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The main task of roviding municipalservices to citizen sand employee sare
beyondtheir expecte droleand responsibility It is vitalformunicipalservicesaccordingto
the values of the outsource dactivities lies, and legal requirement sofprovidin gout
sourcing services to reducethe problem sand focus more on core functions and
regulatory. The purpose of this study OCB outsourcing services and outsourcin gis not
the city of Rasht in heter ogeneous classes.This study is a descript ivesurvey of
branch.And a questionnaire to assess behavioral includes 5 by virtue of citizenship,
Civicvirtue, altruism, conscientiousness, sports manship and humility The population
was distributed proportionally between the two groups. The 345 questionnaires were
analyzed based on the results of the four components of altruism, conscientiousness,
sports manship and civic virtue significant difference was observedinthe two study
groups, And the components of humilityin the two study groupswas not significantly
different. Humility is the behavior of individual contribu to rsand do not followany
rules and regulations the reunder the auspices of,inpersonnel outsourcing and
outsourcing is not sodifferentyet. The results of this study will help managers
municipalpolicy the service has been outsource dor in the futurebe outsourced to
aseparate organizationcitizenship behavior ofemployees who are given special
attention And policies necessary to raise this kind of behavior apply.
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