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Abstract Today, most banks have placed their customers at the top of their agenda
due to rapid changes in competitive situations and market conditions because it is
undoubtedly the best way to increase their profitability. Banks seek to design and
implement strategies to continuously improve their relationships with customers that
continuously improve their relationships with customers. The general objective of this
research is to investigate the effect of relationship marketing orientation on the role
of brand equity and customer loyalty in the Meli Bank branches of Rasht city center.
This research the purpose is structure and in nature is descriptive -survey. The
method of data collection is field and its tool is a questionnaire. In the present study,
the studied statistical population is all customers of the National Bank of Rasht. By
considering the total number of statistical population and according to the Cochran
formula, the sample size is 412 people. And a non-probability sampling method was
used. Data were analyzed by using SPSS software version 22 and smart pls 2. The
results of this research showed that trust on customer loyalty is effective, but the
creating a link on customer loyalty is not effective. Also, the results indicate that
communications effect on customer loyalty, but shared values have no effect on
customer loyalty. The results also showed that unanimity and interconnection effect
on customer loyalty. And customer loyalty also effects on brand equity. Finally, the
main hypothesis of the research is that the impact of marketing orientation on brand
equity is confirmed by the role of the mediator of customer loyalty.
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