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Abstract Organizations such as the Social Security Organization which covering more
than half of the population of Iran and managing very large financial and economic
resources, have complexity in the horizontal, vertical and geographical dimensions of
management, and need to increase learning ability to meet and manage their
organizational complexity. So, the implementation of knowledge management models
and their localization with the social security structure, along with the benefits of
new technologies, will be instrumental in meeting the challenges of organizations.
Therefore, the present study aims to investigate the effect of supervisory orientation
through employee-oriented approach to knowledge management. The statistical
population of the research is 850 employees of the Social Security Organization of
Rasht city. The data collection tool was a questionnaire. Finally, 239 questionnaires
were used for research purposes. Cronbach's alpha of the total questionnaire was
0.819, indicating the standardization of questions. Sampling method of this research
is available in a non-probable manner. Data were analyzed by SPSS and PLS
softwares. The results showed that employees' learning approach has a direct and
positive impact on knowledge management, but the staff performance approach has
no effect on it. On the other hand, these results showed that the approaches to
supervisory outcomes and supervisory capability have a direct and positive impact on
knowledge management through a targeted employee approach, while the
supervisory activity approach does not have a direct and positive impact on
knowledge management through a targeted employee approach. Key words:
knowledge management, supervisory orientation, employee oriented approach, social
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