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Maskan Bank of Gilan province is one of the organizations that have provided
significant services to its customers in recent years. Earning customers trust and
customer satisfaction and loyalty by the Maskan bank of Gilan province is the main
issue of this research.the main purpose of this research, Investigating the Mediating
Role of Understanding Commitment and firm Image in affecting the trust of
Satisfaction on Loyalty of Customers in Guilan Province Meskan Bank Branches. The
statistical population of this research is customers of Maskan bank of Guilan province
which is unlimited. The sample of this study, according to Morgan's table, was 384
people. And the research sampling method is also simple random. The current
research is applied in terms of the purpose and, descriptive research and correlation
type in terms of information gathering method. And the research sampling method is
also simple random. The method of collecting information is the field, the research
tool isthe questionnaire and in the method of data analysis, the structural equation
modeling is used. The validity of the research was assessed using content validity
through respected teachers and experts. The reliability of the research is also
confirmed by using the Cronbach's Alpha method, which is considered to be an
acceptable alpha value of more than 0.70. After descriptive analysis of variables,
factor analysis and path analysis were used to analyze the hypotheses. Using the
amos18 software, path coefficients for variables were investigated.
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