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One of the most important, most effective and wide-ranging social organizations
responsible for the ion and transfer of cultural elements to the new generation of
society is the education organization of each country. The organization of education
is socially, culturally, ethically, economically and providing the field of human
development and development. In this regard, the main purpose of the research is to
explain the intention to leave the education staff of Rasht city according to the role of
organizational silence. Current research is a type of applied research and in terms of
research categorization according to the method of data collection is a descriptive
research type. The statistical population of the research is the education staff of
Rasht city. The sample size in this research is 2300 employees and the sampling
method is available in the non-experimental study. Due to the limited statistical
population, the Cochran formula is limited to determine the sample size. To analyze
the data obtained the distribution of the questionnaire, structural equation modeling
technique with partial least squares approach was used. In general, all data analysis
was performed using SPSS and PLS software. The results of the research hypotheses
indicate the effect of organizational silence on job satisfaction and the effect of job
satisfaction on the intention to leave the service. The role of mediation of job
satisfaction in the relationship between organizational silence and intent to abandon
the service was confirmed and the final hypothesis of the study was also confirmed
by the role of moderating extroversion-introversion in the relationship between
organizational silence and job satisfaction.
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