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Resistance to KMS (Knowledge Management Systems) is one of the major reasons
frequently cited for the failure of knowledge management initiatives. Although prior
studies have employed various theoretical perspectives to explain user resistance
behavior, the research on the resistance to KMS has been lacking. Furthermore,
extant studies on the resistance to information systems in an organization focus
mainly on the mandatory use context. Considering that the adoption of or resistance
to KMS is basically an indi- vidual decision and should be based on the employee's
previous personal knowledge management practice, this research employs the status
quo bias perspective to investigate the KMS resistance phenomenon. At the initial
stage of this project, information was obtained active companies located in industrial
towns of Guilan province. This research is an applied and descriptive survey which is
used to collect data using the questionnaire tool. The statistical population includes
6000 employees of manufacturing companies located in industrial towns of Guilan
province, among which 260 were ed as the sample and a questionnaire was
distributed among them. In this research, the modeling of structural equations with
partial least squares approach was used to test the hypotheses and determine the
effect of the unknown variables. The results indicate that the scales of bias to the
existing situation, the harmfulness and social norms have a positive impact on the
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desire to resist knowledge management systems. But the impact of the cost of
switching on the desire to resist the KM systems was not confirmed. Also, the effect
of inertia moderation on the relationship between social norms and resistance to the
implementation of KM systems was confirmed. But the effect of the inertia
moderation on the link between the loss and cost of displacement was not confirmed
by the implementation of knowledge management systems.
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