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Today, banking without paper or green banking in the world has a lot of fans and one
of the ethical and social goals of the world's major banks is to do all banking without
paper. The main concern for green service consumers is that the pattern of behavior
and their Purchase intention does not have any negative environmental effects, or
these negative effects are minimal.So,the main Purpose of this research, is,
Investigating the effect of Uncertainty on green purchasing on green purchasing
through environmental concerns and worries in Mellat Bank's e-banking services in
Guilan province. The research method is correlation and the statistical population of
the research is all customers using e-banking services of Mellat Bank in Guilan
province. The sampling method in this research is available quotas and non-
probability sampling method. The sample number includes 352 customers. After
collecting data by standard questionnaires, structural equation modeling techniques
with partial least squares approach were used to evaluate the relationships between
variables. In general, all data analysis was performed using SPSS and PLS software.
The results of the research hypotheses indicate a positive impact of the purchase of
green bank services on environmental concerns, environmental knowledge and the
intention to purchase green banking services for customers using e-banking services.
Also, the mediating role of environmental concern in relation to the uncertainty about
the purchase of green bank services and the purchase intention of green banking
services for customers using e-banking services has also been confirmed. In addition,
the mediating role of environmental knowledge in relation to the uncertainty of the
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purchase of green bank services and the intention to purchase green bank services
for customers using e-banking services was also confirmed.  
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