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Abstract As statistics indicate in recent years delayed claims ratio to total payable
facilities has had increasing trend. This trend continuation will have many serious
dangerous for country bank system and even Iran total economy. Contacting this
problem is very important , so at present paper has tried to find delayed claims
problem origins and solvings in country bank system. At present research after
studying inside and outside experiences about causes and ways to contact delayed
claims problem and doing liberary researches in chapter one have explained research
issue, research necessity , aims , theories , hypotheses and research area. Chapter
two has explained theories and research history. At chapter three after research
method considered statistical community . At chapter four regarding to mentioned
issues at before chapters evaluated relations and provided results. After introduction
, described research variables pricely . At part 2 to test hypotheses described
research model and evaluated and studied obtained results.
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