
 

The Study and Analysis Effects of
Spiritual Intelligence on Customer

Orientation Process With Explanation
Professional Ethics the Mediating

Role of Employees in Banking System
(Case Study: The Branches of Mellat

Bank in Rasht City)

Seyedeh Maigol Noorinia*,  

In the business world, banks are among the important economic organizations in
which the customer-centered system is considered as an essential indicator, and an
organization with a high spiritual intelligence has a positive and constructive
atmosphere of creativity and new ideas. It is always ready to face change, and
organizations with professional ethics also bring positive results to their workplace.
The purpose of this study was to investigate and analysis effects of the application of
spiritual intelligence on customer orientation process in terms of employee mediation
role of persolas professional ethics in branches of the Mellat Bank in Rasht city. The
present study is descriptive in terms of its purpose and applied method. The
statistical population of this research includes employees of branches of the Mellat
Bank in Rasht city with a staff of 265 people and sample size based on the table of
determination of the Morgan 153 people sample size. The sampling method in this
research was Stratified random sampling Is. A library and field data collection tool
was used to collect data the reference spiritual intelligence questionnaire
(Hildebrand, 2011) and professional ethics (Ghasemzadeh et al., 1393) and customer
orientation (Quasi, 2002). The validity of the form approved by the supervisor and
other specialists the reliability through the Cronbach's alpha coefficient has a
benchmark of above 0.7, which is acceptable. For analyzing the data, descriptive and
inferential statistics were used by pls, spss software. Findings of this resea. Findings
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of this research show that spiritual intelligence has a positive and significant effect
on the customer-oriented process and professional ethics of employees. Professional
ethics also has a positive and significant impact on the customer-to-business orbit.
Finally, spiritual intelligence has a positive and significant impact on the customer-
oriented process by explaining the role of mediator of professional ethics. It should
be noted that these results have been confirmed in other studies.
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