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Abstract The main objective of the research is to investigate the impact of factors
related to business intelligence on perceived decision quality in the insurance
industry. Current research is an applied research and is a descriptive research in
terms of research classification according to the method of data collection . The
statistical population of this research includes all Saman insurance staff. Saman
Insurance has 23 branches throughout the country and has about 470 employees.
Therefore, the statistical population of this study is 470 people. Given the total
number of employees, Morgan Table is used to determine the sample size. According
to Morgan's table, the sample size is 212 people. A cluster sampling method was used
to gather information. In this research, the geographic area, namely, north, south,
east, west and center, was used. Finally, according to the clustering of the
questionnaires, they were distributed. 230 questionnaires were distributed and
finally 212 questionnaires were ed after the return of the questionnaires. In this
research, Cronbach's alpha coefficient was used to measure the validity of content
validity and also to measure reliability, and its values for all model variables were
higher than 0.7. All analysis of data collected through SPSS and PLS software was
done. Confirmatory factor analysis and structural equation modeling are used to
study the research hypotheses.The results of the research hypotheses showed that
all research hypotheses were confirmed.
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