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This study examines the satistaction of Rasht citizens with the municipal services for
a term of four-years and also the factors impacting their satisfaction since 2013 up
2016. It is a descriptive-analytical study that was performed by libraries,
documentaries, and field studies as well as using the questionnaires. The current
study aims to evaluate the Rasht citizen's level of satisfaction with the municipal
services for a term of four-years and the factors impacting their satisfaction,
introducing the four-year municipal services in Rasht city and satisfaction of citizens
with urban services, implementation by the municipality and providing the necessary
strategies to increase citizens' satisfaction. The results indicated that the majority of
respondents stated that the city's situation is very good regarding service providnig,
waste management, street cleaning. They also stated that the four-year municipal
services are appropriate in Rasht city and the urban street network in this city is
moderately good in terms of asphalt coating. Most citizens believe that there is a
significant relationship between providing municipal services and satisfaction level.
Citizens of Rasht have a moderate satisfaction with municipal services provided by
the municipality. As well as, field studies and documents in the Municipality of the
five regions represented that the performance of the municipality is not very good at
providing services to the people and citizens do not feel satisfied. We have caught a
glimpse into the history of the Rasht city and found that over 30 years, the city has
not made any progress in terms of urban development, and only a few streets and
passes have been added during this period. Among the measures taken can be noted
that the fifth phase of the Yakhsazi ring road was connected to Qolipour in 1997, and
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after a while the Moalem and Zaybari Streets, and the Sayghalan to Takhti street
were built. In recent years, a street Jamaran has been connected to Bayani, and in
some areas the alleys were wider and covered with asphalt. It should be noted that
the most important action of the municipality of Rasht in recent years, that is,
building walking and cycling paths, and paving paths of the streets of Aalam al-Hoda,
Sa'di, Imam Khomeini and the beginning of Shariati has been much criticized.
Therefore, in order to study and evaluate the citizens' satisfaction of the Rasht with
the four-year municipal services, the first step is to identify the problems in the
district 1 and planning to solve these problems. The results also demonstrated that
most people have complained about the Waterlogging passageways, the traffic in
most roads and inadequate coverage of alleys and streets, and especially the
fluctuation of electricity in the heat season. In sum, many participants expressed
their dissatisfaction with the lack of attention of the authorities to these problems,
which could indicate citizens' dissatisfaction with the services provided in Rasht.
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